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Radiant Systems Calls for Industry to Unite Against Data Thieves
Company announces creation of new leadership position in the fight against credit card criminals

ATLANTA (December 18, 2009) — Radiant Systems, Inc. (Nasdaq: RADS) today issued a new
challenge to the industry to come together to dramatically improve data security in the transaction-
processing industry.

“Our vision is to encourage all involved in transaction processing to move from a mindset of

independent compliance to one of collaborative security that will greatly reduce the risk of data
theft,” said John Heyman, chief executive officer at Radiant Systems. “We believe the current
data security blueprint in the payments industry is designed with many constraints in mind and

therefore is not able to go far enough.”

Today, payment application technology providers have a narrowly defined requirement to develop
secure payment applications, which is only a small piece of protecting merchants and the
consumer data they handle. Improving the security of data requires many companies throughout
the transaction process to work together on a united front. Radiant is committed to taking an
industry-leading stand against criminal activity and is inviting everyone in the industry to

participate.

Under current industry guidelines, card issuers, banks, processors, network providers, merchants
and point-of-sale vendors all play a role in processing each credit or debit card transaction.
Businesses that support this transaction process have evolved independently over the past 40
years. By working together, these businesses can more tightly integrate the payment solution to

protect consumers, resulting in significantly reduced risk for retailers and restaurants.
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“We have expanded the responsibilities of Jimmy Fortuna, vice president of product development for
the hospitality division at Radiant Systems, to now include industry data security,” added Heyman.
Fortuna brings 10 years of industry experience to this role. "Jimmy will work inside and outside the
walls of our company to fight for increased levels of data security in the retail and restaurant

industries.”

Radiant is investing in these activities to help define new standards across the payment process,
educate businesses on how to reduce theft by meeting the current 12-step Payment Card Industry
Data Security Standard (PCI DSS) requirement process, and build new technologies outside its POS
software to combat theft.

“We have been a leader in meeting payment application requirements, and we applaud the
standards set forth by the Payment Card Industry, as well as the mission of newly established
organizations such as the Secure POS Vendor Alliance,” Fortuna said. “But using a secure payment
application is only part of the 12 steps for a business to be fully compliant with the PCI DSS
requirements. And, being fully compliant with this standard does not eliminate the risk of criminals

stealing card data from merchants, so we want to do more.”

Radiant Systems’ third generation of Payment Application Data Security Standard (PA DSS)
validated POS platforms is currently completing validation by Coalfire Systems, Inc., a leading IT
audit and compliance firm. “Over the past year, we have seen a dramatic increase in the
sophistication of attacks on payment transactions that look for the gaps between PA DSS-validated
payment applications and PCI DSS-compliant network infrastructure,” said Rick Dakin, president of
Coalfire. “Radiant Systems’ leadership, a catalyst for increased collaboration efforts between
merchants, infrastructure solution vendors and POS platform developers, will be essential to close

the gaps that put the entire transaction process at risk.”

“The goal is simple —we want to reduce theft, even though we recognize it is impossible to

completely eliminate,” added Heyman. “Even banks with the best vaults can still be robbed.”

3925 Brookside
Parkway

Alpharetta, GA 30022
tel: 770-576-6000
fax: 770-754-7790




«

»
v
v

:&' adiant
SYSTEMS

Aa

\

“Every consumer deserves to be protected - whether or not they are in a restaurant or shop that
uses our technology. We are calling on all companies involved in the card payment process,

including our competitors, to work together in the fight to stamp out theft of sensitive data.”

About Radiant Systems, Inc.

Headquartered in Atlanta, Radiant Systems, Inc. (Nasdaq: RADS) is a global provider of innovative
technology to the hospitality and retail industries. For more than two decades, Radiant's point of sale
hardware and software solutions have helped to redefine the consumer experience in more than
100,000 restaurants, retail stores, stadiums, parks, arenas, cinemas, convenience stores, fuel
centers and other customer-service venues. Radiant has offices in North America, Europe, Asia and

Australia. For more information, visit www.radiantsystems.com.

About Coalfire

Coalfire Systems, Inc. is a leading IT audit and compliance firm that provides IT audit, security, and
compliance management solutions throughout North America. Services include compliance testing,
penetration testing, application code reviews and certifications. Customers are in the financial
services, government, healthcare, education, legal, electric utility and retail industries. Coalfire’s
solutions are adapted to requirements under emerging data privacy legislation including PCI, GLBA,
HIPAA, NERC CIP, SOX and FISMA. Coalfire is a Qualified Security Assessor (QSA) that conducts

over 1,000 IT audits or assessments annually. For more information, visit www.coalfiresystems.com.

This press release may contain “forward-looking statements” within the meaning of the Private Securities Litigation Reform
Act of 1995, such as statements relating to financial results and plans for future business development activities, and are
thus prospective. Forward-looking statements include all statements that are not statements of historical fact regarding
intent, belief or current expectations of the Company, its directors or its officers. Investors are cautioned that any such
forward-looking statements are not guarantees of future performance and involve risks and uncertainties, many of which
are beyond the Company’s ability to control. Actual results may differ materially from those projected in the forward-looking
statements. Among the key risks, assumptions and factors that may affect operating results, performance and financial
condition are the Company’s reliance on a small number of clients for a large portion of its revenues, fluctuations in its
quarterly results, its ability to continue and manage its growth, liquidity and other capital resources issues, competition and
the other factors discussed in detail in the Company’s periodic filings with the Securities and Exchange Commission. The
Company undertakes no obligation to update any forward-looking statements.
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